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INSTALL FROM

Clover App Market

Boomtown proactively monitors all devices in 
your store 24 hours a day

Immediately connect to an experienced  
technician over video to troubleshoot your issues 
in real time

Receive an alert when any device goes down to 
be sure that you never miss a sale

If something can’t be fixed over the app, a  
local technician can drive to your store and fix  
it in person  

Tech Support
by Boomtown Network, Inc.

Boomtown monitors your IT network for free 24/7. We alert you when devices 
go down and get you back online quickly so you never lose a sale.

Boomtown lets you know when any device in your store (wifi, printers, POS, etc.) goes down. If you 
experience an issue, tap one button in the app and you will immediately connect to a qualified 

technician who will help fix your problem. You also get access to an on-demand network of 
experienced local technicians that can travel to your store when needed.  


